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Bill Smart is a 59 year old male who complains of chronic knee pain. His physician
told him that he had osteoarthritis in his knees from his years of crawling around as a
plumber, as well as his weight (100 kg). He was advised to use acetaminophen which
he has been doing, but the pain is not well controlled and he has difficulty sleeping at
night because of the aching pain. His neighbor told him that he could get something
stronger from the pharmacist so he is here seeking advice. He reports that he has
usually been taking 6 extra-strength Tylenol (500 mg caplets) every day. Also, because
he has trouble sleeping, he has been using 2 Tylenol PM (acetaminophen 500mg and
diphenhydramine 25 mg in each capsule) most nights. What advice and options can

you offer him?

FRUESNC L, LTOEMEBIZOWTHRDFAEN Y T VI A LTT L AT v a
VEITWE LTz,
(DIs this a situation that you might expect to see in your country? (is this something
that a person would ask a pharmacist?)
@1Is this something that you could help the patient with?
(@What factors or features would prompt you to refer the patient to a physician?
@ What is a possible recommendation from a pharmacist (pharmacologic or
non-pharmacologic)?
(B®What other information, advice or counseling would a pharmacist provide to the

patient?
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